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Open Comments from Survey
•

You put yourself into midwives' trust and I feel their attitude should be caring

•

You need to know you are getting the best care possible

•

You need the financial part or you have all the services

•

You must look after maternity hospitals for future generations

•

Wouldn't want these services to go private

•

Working with whole families - making them family birthing services not just maternity. Supporting women to
follow own plans re birth.

•

women need a hospital of their own

•

Women & children's services should move onto another acute site and merge with an existing trust. We
have too many acute trusts in Liverpool and the fragmentation of services is unsafe - e.g. lack of adult ITU
at LWH.

•

Will be glad you move to RLH

•

Why was I limited to using 1 only once in the questions above.

•

Why is it shutting after such a short time?

•

Why close it? Doing a great job, location good

•

WHY CHANGE WHAT IS WORKING

•

Why build another hospital. Plough money into services, not buildings. This hospital does a brilliant job

•

why are they closing it down?

•

Why are there limited options on the majority of option answers?

•

While service provision will need some change to accommodate new clinical practices, I do not feel that a
large change in infrastructure would help. More needs to be done to utilise existing resources.

•

While I believe services must be financially stable, if the information given is accurate, service must be
developed to better serve hospital patients in times of emergency.

•

Where the hospital is, not a good location. Hard to get to.

•

When you get into the hospital it is a very dull environment and there appears to be no thought for people
who have lost babies. If the environment is conducive to happy outlook it helps
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•

When I gave birth I was rushed to another hospital for a scan, all services need to be in the same hospital

•

Whatever changes are made to the services delivered by the hospital, because they are currently regarded
as world class, those changes should not in any way worsen the quality of those services. Those services
are delivered by an NHS hospital. The delivery of those services should and must not be handed to a nonNHS organisation for example. a private company or a voluntary organisation.
I don't believe that there is any credible reason to move delivery of those services away from the current
site of the Women's Hospital

•

What is wrong with keeping all services fully manned with the 'gyno' and baby services at the present
women's in Parliament St, an excellent hospital that can meet all requirements of the people of M'side if
fully financed to meet all requirements.

•

Well we want everyone to be safe and making sure the staff are competent enough. You don’t want them
to be uncatered for. You want dressing changed and a high level of hygiene

•

We need to keep women’s hospital in place and make sure the fundings in place.

•

We need to keep the women’s hospital open - make sure funding in place to provide a quality service.

•

We need a joined up service to look after us from birth to death by joining resources we will save money.

•

we have heard it is closing. Why? We feel it is a really good hospital

•

We have had excellent, safe care within the fetal medicine unit and the Neonatal unit as both departments
were extremely supportive to our personal circumstances. When my wife had cervical cancer she was
treated swiftly and kept well informed at all times.

•

We don't want to lose it

•

we do not have enough resources to cope with the present demand on the NHS

•

Waiting time for appointments could be quicker

•

volume of patients seems appropriate, should not close

•

Very poor service, requires improvement. Insensitive midwives. Rude

•

very happy with services

•

very good hospital. Women feel cared for and feel as if they are being listened to

•

Very good care here

•

Very disappointed at the re-location of these services, lwh is an excellent hospital, easy to get to, spacious
and friendly, seems ridiculous to move from such a good location when this hospital is relatively new with
many great services on the one site all together.

•

very clean. Staff friendly and professional
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•

Very caring staff and a pleasant environment

•

Use this hospital as well as Leighton

•

Underfunding of the NHS is the problem, not the service and delivery of care at this site. It is very close to
the Royal Hospital, no need to relocate. Extending neo-natal and having bloods on site is all that is
needed. Better to fund this than spend a huge amount of money on a new facility that blends into another,
particularly if it is (PFI)private finance initiative which is detrimental to NHS, staff, patients, city because of
obscene amounts of interest paid to funders. This site is an amalgamation of more than 3 previous
hospitals. Funding is the problem! Spending huge amounts on a new site will take away from the care of
patients. The footfall year on year for this site is huge, women need their own facility for their health needs,
which are specific.

•

Treat people as patients not numbers

•

Travel is difficult, 2 buses each time

•

Transfers of critically ill babies to Alder Hey will happen regardless of where the Women's is located.
change should be enacted through investing in existing facilities.

•

Took other hospital off us we only have the women's left we need it.

•

Too much emphasis is put on child protection, they judge too much how you are looking after your child,
you are scared to even shout at them in case they are taken off you

•

to accommodate all women in Liverpool this hospital is too far. Should be situated more centrally

•

This survey wants rewriting - who ever devised this has a patronizing attitude towards public. I don't think
you've thought it through properly: Women who come from other parts of UK - have users been contacted
and given all facts.

•

This survey is very limiting

•

This survey is totally rigged to gain the outcomes you want: i.e. closure of the Women's.
The leaflets and the YouTube video produced do not lay out clearly any costed alternative: the "What
Options are being considered" in your FAQ section on the website is particularly alarming in terms of its
lack of substance/content.. The ranking question (6) above is designed to ensure that keeping services
located on one site comes last and falsely assumes that it is in competition with the others: this question to
be valid should allow ranking form 1-6 for all the options..
We know that the number of beds in the new Hospitals have been reduced - both the Royal and the new
Alder Hey. North Liverpool Hospitals have poor access. So where do you propose to move all the
women's services? Without the clearly costed and researched alternative the surveys you are asking
people to complete are a complete fraud.
Questions 4 and 5 can be answered in the affirmative whist at same time affirming that the Women’s'
should be kept open and improved. Any assumption that to answer these questions in the affirmative
means supporting closure of the women's begs the questions and is the very question that needs a lot
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more evidence and presentation of alternatives which your survey and information fails to provide: so again
it is another example of either a fixed/fraudulent or else a useless format.
This is a very disappointing and amateurish form of consultation that undermines confidence in the
CCG/NHS. It also treats the public like idiots in that it provides no costed/argued alternatives for us to
consider and which are vital for making any answers given to surveys of any worth at all.
•

This survey cites ''change'' as necessary; however it fails to state what ''change'' actually means. IF it is
taken: ''change'' means: IMPROVEMENTS TO an existing service (such as computer interfacing to avoid
duplication of letters) then I say: Yes. I cannot agree to Q4 and q5. As for Q6: I am FORCED TO: 'rank'
these options. I consider these to be invalid because: (i) no mention is made of The Maternity Tariff. (ii)
There is no equality assessment for the impact on women, or on the BME population, on those with
disabilities or for the LGBT population. (iii) There is no environmental assessment. (iv) The critique of blood
services is urgent. Not to be left for 'a future date'. (v) The 6 elements in Q.6. I feel are: emotive, loaded
and lack context or provide coherent information. Attending a Presentation I noted: (vi) figures on patient
transfers are unclear. The relative number of patient transfers to ICU compared to other hospitals are not
available. (vii) Options such as a level 3 ICU at the Liverpool Women’s hospital were inadequately
described. (viii) Problems of transfers are conflated with issues over the emergency availability of other
specialist surgeons.
(ix) Recommendation from CCG and Trust for relocation onto an acute hospital were already made prior to
this “engagement,” yet issues which will not be solved (by such a relocation) such as transferring babies to
Alder Hey for surgery, are presented as a further reason for ''change." (x) No mention of the problematic
private provider of maternity care. Patients needs have changed in 21 years with acknowledgement to
innovative medical advances. This is a positive and the Liverpool Women's Hospital should be at the front
of patients change.

•

This questionnaire is very ambiguous in its wording- particularly question 4. I do not think that maternity
services should be transferred to the Royal Liverpool Hospital. I would not trust them to look after me, let
alone my child. This survey pays lip service to having a pubic consultation, but you appear to be more
interested in my demographics than asking any detailed questions about the actual reason for survey!

•

This questionnaire is extremely leading to provide the answers you require for moving the site to a
potentially terrible location for potential emergency services at great cost. If I had had to travel to Aintree
from South Liverpool my baby and I may not have made it!

•

This is an excellent modern medical resource that is both highly valued and much needed/used by the
population that it serves and should be supported to consolidate and further develop its specialisms on this
site

•

This hospital should be saved, it's future shouldn't be compromised.

•

This hospital needs more money not moving or changing it is a vital part of Liverpool! Wonderful hospital.

•

This family have only been here eight months, not used any services, both babies born in Poland

•

This building/service is only 20 years old. That is not a long time at all. Your argument to move the service
isn't strong enough. It's obvious this is ALL about cuts and nothing else. You are situated very closely to a
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brand new acute hospital and soon-to-be new cancer hospital - so what is the issue really?
•

They're doing all they can

•

They're amazing, the staff are wonderful

•

They work really hard, they seem to be run off their feet covering more than one ward

•

They should bring back maternity in Fazackerly because there’s everyone goes there and they cant cope

•

They should be really trained

•

They need to get a general idea of people's needs

•

They need more money to give good care

•

They didn't help me as they should, they're understaffed

•

These two are both important but distance and accessibility are really important too - although we have
Ormskirk it is also a bit difficult to get to as I don't have a car. Any service for this area needs to be more
easily accessed by bus rather than train.

•

These services should be updated but at the women's hospital. it's important and a comfort to women to
have this hospital and personally I think it would be a pity if the services were relocated to another hospital.

•

These choices are dubious
The way they are ranked is dubious

•

These answers are given on the grounds of this brochure and the cases shown. What I can’t see, however
is if these improved services will be outsourced to other companies rather than the NHS and the women's
stays the women's.

•

There seems to be no strong reason to have Obstetric & Gynaecology services on the same site. They are
staffed by different teams and have different patient groups. The very few occasions that overlap is needed
is not a strong enough reason alone to have them on the same site. Most gynaecology has more in
common with general and cancer surgery. Obstetrics should be on a site with other acute services and an
ITU.

•

There needs to be more money put into the health service so that the doctors have the facilities available to
them to carry out the services and operations they need to perform without worrying about the cost

•

There money problems at the women’s but hopefully they will stay open

•

The women’s hospital should be kept at this site and the money, which would have been used to build one
near the Royal, should be used for extra doctors, midwives, and staff to facilitate this unit. The Royal and
Alder Hey are close enough for any emergencies that are required.

•

The Women’s Hospital is an excellent brand in Liverpool but needs to be safer for sick adults by being
situated on an acute site. It also has to operate in the future under stricter financial control and me more
cost effective whilst still delivering its excellent service--
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•

The women's is located close to my home, I have never had a bad experience.

•

The women's is a wonderful site and I think it would be shame for it to be amalgamated with the Royal or
any other facility. The women's has a nicer, more welcoming feel about it. I would not be happy travelling in
to the centre of town for treatment and believe the hospital should be renovated on its own site.

•

The Women's Hospital should never have been built where it is. It has to be on the same site as an adult
acute hospital, for the safety of mothers and gynae patients, and that needs to be the Royal Liverpool, for
access to the University to support the research to keep Liverpool at the forefront of care.

•

The women's hospital needs to be kept where it is. All services provided on the one site. Breaking the
services up or incorporating them into a large acute trust is not option. Funding & improvements need to be
made to the current site. It is an asset to the city & the potential decision to close is clearly a financial one.

•

The women's hospital is understaffed as is the community midwife team (during my care midwives
informed me they had been double booked on one occasion. Also my named midwife was on long-term
sick leave and a number of midwives covering her role mentioned they were struggling as no additional
cover was put in place.

•

the Women's hospital is feminine. The Royal is frightening. Liverpool is proud of this hospital

•

The Woman's Hospital is a purpose built World-class resource . It has an amazing track record . The fact
that is on one site allows Women to be treated holistically , and critically ill babies to get care there and
then without travel. That can mean the difference between life and death. It would be utter madness to
close this incredible service . Any decision to close the hospital would cause great doubt in the local
community about how much the NHS are in touch with reality . It's not broken , it works very well please
don't mess with it

•

The Woman's Hospital has a good reputation, and I would be sorry to see it go.

•

The way care should be best delivered for patients should determine the financial structure- not the other
way around.

•

The upgrades to the LWH were only completed a few years ago, so I refuse to believe that planners at the
time were so short sighted. I feel this is being done for the money and not for patients.

•

The survey forces a decision regarding priorities whereas some of the Rankings would have been equal
given the ability to choose the same priority e.g. High quality care / good experience of care!

•

The suggestion that the women’s should be closed and maternity beds added to the Royal is outrageous it will not save money or lives in the long run. The best solution to these problems is to build a new wing on
the site of the women’s, with intensive care and more neonatal cots.

•

The staff at LWH do an incredible job despite the financial situation and underfunding but to it is essential
that this is improved while maintain stability and a secure future of the Women's & babies service in
Liverpool

•

The staff are lovely
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•

The services should be altered to allow the staff to provide the high standard of care that they attempt to. I
found that staff often had to deal with admin/lack of equipment issue that took them away from the clinical
care.

•

The services I received from my first appointment at the emergency pregnancy unity were fantastic, right
up to monitoring scans to telephone advice and surgery

•

The service provided by the LWH is currently exemplary. One of the key benefits of the current site is that it
is easily accessible to people from all over Merseyside, regardless of their mode of transportation or
financial situation. Moving services to other non-central sites could potentially make it difficult and
expensive for some service users

•

The service is very good and you need to have a good experience when you come

•

The service is fine . No Problem

•

The service I used is now at Broadgreen. When I used this service it was efficient. I hope we do not lose
the women friendliness of service now provided.

•

The service at the women's hospital is excellent all of the staff are dedicated and amazing and it is very
reassuring to have this hospital just for women and babies and all of the women, young and old that I know
give this hospital 10 out of 10. It is a credit to our city.

•

The quality of care at LWH has been very good, a complete contrast to care I received at Liverpool Royal
around the same time, when I was made to feel like an inconvenience. I fear that if the two hospitals merge
care quality will decline to the standards I experienced at the Royal, which I will not attend again. Please
think carefully about closing or significantly this hospital.

•

The options in question 6 are a bit rigged - most concern points made already to support the hospital's
closure. Any set of results from Q6 will be easy to spin as public backing of that closure. It's clear the
decision's already been made and that this 'consultation' is a box-ticking exercise. I'm aware of the STP
and the evil premise they start from - i.e. that the NHS is unsustainable without corner - cutting when in
fact it's simply suffering from 6 years, 3 months and counting of underfunding. Labour left office with
satisfaction with the NHS at an all time high of 72% I think. It breaks my heart that those in authority - that's
*you* reading this, *now* - don't so much as refer to the financial situation imposed by Westminster, never
mind grow a backbone and stand up to it. You, personally, or a very close loved one, will one day be in a
life-or-death situation needing an NHS as strong as it is now, but it won't be there because of your actions,
now. You should be one of the lines of defence and you're caving in without a peep.
1) Find a way to save this hospital and
2) Shout publicly about how wrong this all is.

•

The only sensible solution is to have Obstetrics and Neonates on the Alder Hey site and have Gynaecology
on either the Royal (this would be best due to the oncology aspect) or Aintree site.

•

The only negative I noticed while there was unrealistic demands on the staff. There was such a small team
looking after a huge amount of women and babies while trying to complete endless paperwork.
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•

The NHS offers too many services

•

The new royal has been commissioned without accounting for women's services on site so women would
still need ambulance transfer. Babies would still need ambulance transfer to alder hey from either site. I
don't see how moving solves the key issues. Also staffing accounted for a lot of the overspend and
relocation would not improve lack of funds in this area.

•

The necessity to save lives and prevent illness means there should be essential on site. Whilst it appears
expensive its cost effective in as it saves on transporting and cost of on-going care due to impact the care
re intensive care.

•

The money wasted in the past is diabolical, why not use funds to improve the women’s hospital instead of
moving site

•

The midwives need to treat the patients like humans.

•

The midwives are very professional

•

The Liverpool Women's Hospital has a very good reputation and it is important to maintain this high quality
service for the local population.

•

The lack of 24/7 blood services, lack of ICU and neonatal space are key issues for the hospital.
Furthermore, the care of increasingly complex cases is a significant challenge for the hospital and will likely
increase as the age of patients and number of chronic illnesses complicating treatment increases. It is
difficult to see how these types of patients could be effectively managed at present.

•

The information provided is very one sided. It is hard to come to a reasonable conclusion. I can see the
advantages presented. I fear the break up of a first class cancer team for women.

•

The imaging department at LWH has no radiologist, CT scanner or MRI and so patients have to be imaged
elsewhere. This can cause problems with transferring patients. Historically there has been little
communication between the gynaecologists and radiologists although we have changed this in recent
years. We are already working closely together but this would be much easier to do on the same site.
Also, having gynaecology on the same site as general surgery allows for easier collaboration in complex
pelvic surgery and imaging and in emergency cases.

•

The hospital should stay where it is as it is local and a nice hospital.

•

The Hospital should be nationally reviewed for the amount of damaged of life’s specially in Maternity or
obstetric ward. A hospital of disgrace

•

The hospital is a fair distance for North Liverpool users for gynaecology. For maternity care there is
Aintree.

•

The hospital has been outstanding for many years and having women and baby services together makes
them accessible

•

The finances should be found. We are a rich country and do not need Trident.
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•

The fact that so many services are on one site is brilliant

•

The doctors should have more experience and read the patients notes before treatment

•

The clinical arguments, as presented, focus on a very small % of users without addressing the needs of the
vast majority of patients. A change that might improve care for 1% while adversely affecting 99% would not
be a step forward. A change that requires the construction of a new maternity unit must be fully costed
before inviting comment. You have not mentioned, or revealed, the draft STP plan, which will affect plans
for LWH. You have not mentioned the problems with One-to-One Midwives, which could recur with other
private providers. Home births will still entail possible emergency transfers to Alder Hey or the Royal. LWH
as located is significant for the L8 community, but you have not mentioned this. I favour improving care at
the current site, as and when problems are identified.

•

The care the women’s hospital provide are vital to parents and babies born in Liverpool they are a fantastic
hospital

•

The care and standard of all the staff involved in my time in the hospital has been fantastic. Just the right
size hospital for this care. I cannot praise both the doctors and nurses enough for the care I have received
and continue to receive at this great hospital.

•

That’s the main thing, its needed to be financial to give good service and treatment.

•

That's important

•

That most important to be looked after properly in the most possible way

•

That its needed and should not be closed

•

thank you for all that you do, the work that the women's team does is priceless and you can't make
everyone happy so as long as you are doing your best to continually improve then that's all that matters.

•

Survey needs rewording - really unclear.

•

such a disappointment if they close

•

Stay in its place and improve.

•

Staff has to be more sympathetic to a patients needs

•

Some services seem to require collaboration with Aintree or the Royal, and Alder Hey. Aintree provided
maternity care, now at the Women's. If Alder Hey had not rebuilt the Women's and Alder Hey could have
moved to the Aintree site for emergency care, adult and children's specialist MTC collaboration, and
general hospital services giving better care for women and babies.

•

some people have different experiences, my last 3 were very good

•

so important to have a hospital for women where they feel private and safe

•

So I have never used the women's
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•

so good no change needed

•

Sick babies should be on the same site as mothers. This is vital for the recovery of both.

•

shouldn't need to change what's so good

•

Shouldn't close

•

Shouldn't be closed

•

should extend the women's hospital rather than close or move it

•

Shame if it closes. It's really needed

•

Services should be delivered in the most clinically appropriate place. However, women’s services must not
beside-lined if they move to a general Trust. Baby's and their mums must not be separated unless clinically
required.

•

Services on one site.

•

Services need improving, not changing

•

services are nice, professional and you feel you are in good hands

•

Services are good but perhaps more staff on phones needed. Difficult to get through to "appointments"

•

services always been very good

•

Service they piloted is v good,

•

Segregation on certain illness, because I had ended up in a ward where a patient was detoxing and she
was threatening me - to smash my face in and accusing me of stealing her purse. I had just come back
from theatre

•

Save the Women's!

•

Safety, sustainability and quality of experience are more important than anything else.

•

Rumours of hospital being closed, why? Even though I have to appeal I feel this is a good hospital

•

Really important for women to have a hospital just for them as pregnancy etc. is personal and private, don't
need the hustle and bustle of a large general

•

Really helpful and quick at women’s, put me at ease I was very nervous

•

Questions 4 and 5 are very leading and I would question the validity of this survey because of this.

•

Put intensive care facilities on the current site of LWH by A) transferring IVF clinic to another location and
put ICU there
B) Move cancer services to cancer centres and use that floor for ICU
C). Keep the above build an ICU on a car park and use green space at front to enlarge car park.
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D) Build ICU on car park and make other car park a multi-storey.
No to a new build on another site!
•

Purpose built hospital and should remain so

•

Proud of this hospital! It's an institution in this city!

•

Primary precaution should be taken, and no issues on race, colour etc. Should be taken care of if
someone's life needs saving it should be saved no matter what

•

polite staff. Place was spotless. Can't give enough praise, brilliant

•

Please we can use this hospital from IM even though its an early start

•

Please think about the placement of services in as creative a way as possible. Clearly Liverpool Women’s
is closest to the Royal, but I think there is a good case for some services being at either University Hospital
Aintree and/or Alder Hey as well - and the key will be to divide the services so the patients have the best
clinical care (all else is secondary).

•

Please keep the Liverpool Women’s Hospital open and don't relocate it - I was only a patient, but to beb
able to have everything on site made me feel extremely at ease . The hospital itself is beautiful- why
change something great?

•

Please email me with the name and contact information of whom I would need to communicate with
regarding the problems I experienced at the hospital.

•

Please don't close, wonderful service

•

Please don't close or move this hospital, the women of Liverpool will only suffer in the long run. Special
care babies need to be kept close to their mothers.

•

Please do not close the Women's Hospital.

•

Personally I do not see why any changes are required, I felt extremely well looked after and safe whilst in
the Liverpool women's and the resources they have appear to be at a very high standard.

•

People need better services to explain how to look after their babies properly - especially for young girls

•

People are sent to other hospitals for different purposes. It would be better in local area when it can cost up
to £40 in taxis.

•

People are living longer so they may well have to change

•

patients' needs need to be prioritised

•

Patients should come first, staff second and finances last.

•

Patient safety should always be a priority however I think that having a longer distance to travel/routine
care being further from home/having the Women's hospital as part of a much larger organisation is going to
have an impact on the perceived experience of care. I have recently had to travel to Aintree for LWH
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appointments and whilst service was excellent, it was not ideal for me given the distance. One very
positive aspect of the current LWH is the fact that it is a small hospital.
•

Patient safety is paramount regardless of anything else.

•

patient safety is paramount and giving birth should be a joyful experience. I feel that from experience this
hospital does all they can to deliver that

•

Patient safety and quality of care must be the highest priority, but there are many ways this can be
achieved without the unnecessary expense of building a new hospital.

•

Patient not sure

•

Patient high quality and safety, financially secure and care

•

Patient care is paramount. Money should be secondary

•

Patient care and safety is most important. better the quality and care the more the outcome will be much
better in the long run.

•

Parking will be a worry if in the same site as the Royal or Aintree. Even the staff can't park!!

•

Overall had a positive experience but staff at times where too busy too help everyone

•

Other hospitals have had failings but my daughter received good care here. Staff so professional and kind

•

only ever heard good reports

•

On the whole a really excellent hospital and is quite near a general hospital which is helpful in an
emergency

•

nurses and doctors need more pay

•

Nothing bad, all good

•

Not really as I have a letter of complaint going in

•

Not everyone is fortunate to have private treatment nor can they afford life insurance. Therefore the NHS is
a necessity, it was created for a reason, and the government should not forget this. Long may the NHS
reign. With much gratitude to all involved.

•

not enough staff

•

not enough staff

•

Not a good idea to incorporate the women's with the Royal should be left as a maternity hospital

•

None!

•

No we want for good patient service
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•

No pillows. Cleaner knocked sandwich on the floor then picked it up and gave it to me. Baths had cigarette
burns

•

no need to close, so good
this special hospital needs to remain

•

no need for change all is fine as it is, money used better elsewhere

•

No I have never had any problems

•

no except the NHS is going down, not enough staff

•

Nice hospital should stay where it is

•

Nice hospital

•

Neonatal services need to be located together with maternity

•

Needs improving

•

Needs adequate funding

•

Need to offer more quality care

•

Need to be a large site for the rising birth rate and to accommodate a world-class neonatal unit.
Mothers would prefer site to be closer to alder hey rather than the royal

•

Need more staff

•

Need more staff

•

Need more caring staff

•

my problems were dealt with the staff are so busy and overworked, More midwives needed

•

My mums friend uses the genetics clinic.

•

My friend had a bad experience, takes a long time to get over

•

my family donates money to the women's hospital every year because of the amazing work they done for
my son . I no every person that has experienced time in this hospital and the care they give babies that are
in the special unit the staff are amazing. they are heroes in doctors/nurses uniform

•

My daughter may have to pay or I will have to keep her

•

My daughter has now immigrated to Toronto where she had her second baby (we were there!). Canadian
maternity services are fantastic. Over there all baby boys are circumcised, unless you opt out.
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•

My daughter had a really bad neglectful time resulting in a heart attack

•

My daughter and our family were very grateful for the care and support we received. However, towards the
end of the neonatal stay for my granddaughter we experienced negative help when trying to care for my
granddaughter who was born premature and had a ruptured bowel, which led to her having a colostomy
bag. We ended up in Alder Hey in such a stressful state, with the baby being in extreme pain. We were
turned away by the women's, but received the support we needed from Alder Hey.

•

Must be co-located with adult emergency and critical care services

•

Muslim/Somali culture needs to be understood more

•

Moving services to the Royal is problematic. The same PFI issues will blight the Royal that all hospitals
face and has reputational issues at present.

•

More staff and more wards to accommodate high demand and in turn help standard of care given.

•

More personal care and felt I was left on my own

•

More experienced staff needed

•

More advice before you leave

•

Mixed experiences - pre natal staff and support excellent cant be better. Staff on mat base were very rude
and unprofessional to me during my stay there.

•

Mind positive. Friend very negative baby died.

•

Midwife was appalling, it is about your experience, it put me off having a 2nd child, didn’t have enough
staff, went to whiston for 2nd baby

•

Maternity. I have used maternity on 3 occasions and each occasion was different (1) Very positive (2) Very
negative (3) Negative

•

Maternity related issues are 'women's' issues that I emphasize to be provided/resolved in specifically
designated 'women's only' place. Women from certain background would not feel comfortable going into
MIXED hospitals.

•

Maternity care critically ill babies very positive.
Surgery - Laparoscopy - very negative
Q6. Is unfair - women want women's care to be protected and carried out by specialists this is the important
point.

•

Maternity - had a side room during my 3-day stay on mat base due to problems initiating breastfeeding.
Staff were generally helpful and supportive despite being extremely helpful. As a healthcare professional
(GP) and now a new mum have experienced the women's from both sides. Particularly as the women’s
looks after women with complex medical needs having medical specialties on the same site would be both
convenient but most importantly ensure the safety of the patients should they need team.
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•

Maternity - Brilliant
Gynaecology - Good
Surgery - Good
Critically Ill Babies - Appalling

•

Management should listen to midwives who are hands on. Friend was sent home in pain, returned almost
immediately with a blood cloy

•

making sure they are given the best of care

•

Major concerns about parking and driving through Liverpool city centre at peak times, especially for
maternity. Will there be enough beds available on the site?

•

Main ones but you'd be lost without the money

•

LWH patients need the availability of 24/7 imaging and critical care provision for critically unwell patients adults and neonates - on the same physical site.
We need clarity over the future of emergency service provision for Liverpool e.g. Aintree in the short term
and RLH longer term - or simply Aintree. With trauma now at Aintree, this is probably where acute O&G
services should be delivered in terms of adult care. This leaves the issue of neonatal care.
The CCG has not yet shared a long-term vision - which stands in the way of a 'Healthy Liverpool' being
achieved.

•

LWH is important. To break this service up is ludicrous and dangerous for our Women and babies future.

•

LWH is emotionally warm and has heart. It is unlike any other hospital I have ever been in. I worry that
moving services may change this ethos

•

LWH is an excellent hospital providing much needed care locally. The staff are specialist in their field and I
don’t feel like we are being passed from pillar to post when we go there. We are dealt with at first point of
contact

•

LWH is a fantastic hospital. It's brilliant having a site dedicated purely to the needs of women.

•

Lovely in very stressful time.

•

Lovely environment

•

Lot of changes are needed. Staff need educating on patients needs

•

Localised specialist care in one site makes sense.

•

local venues are easier for pregnant women

•

Liverpool's fragmented services are not fit for purpose both from a patient safety or financial point of view,
change is definitely required.
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•

Liverpool women’s hospital must not close. We need more beds not less. Moving to Royal would not help
babies needing Alder Hey. Fund raise for more facilities at the women’s.

•

Liverpool Women’s hospital is a centre of excellence why dismantle it?

•

Liverpool Women's Hospital was a purpose built facility, constructed when the need was identified. I can
understand the need to update equipment and procedures as medicine evolves and methods improve, but
the NEED for this hospital as a stand-alone unit is greater now than ever before. The consequences of
placing it on the site of the Royal Hospital, making it smaller and less accessible, are unthinkable.

•

Liverpool Women's Hospital offers local medical students unique experiences to experience high quality
and specialist care as part of their training - this is so important in training doctors of the future to work in
these areas and the contribution this makes to the health services should not be under-recognised

•

Liverpool Women's Hospital needs to be brought up to national standard.

•

Liverpool Women's Hospital is a wonderful hospital with a great public image, which has benefitted the
lives of many thousands of families across Merseyside. I am grateful to have received care there myself at
a time of great difficulty in my life. It seems clear that the reason behind moving the site to another hospital
is financial, rather than about increasing quality of care, as LWH already provides the highest level of
gynaecology, fertility, and maternity care, and is seen as a leader in these fields. One of the best things
about LWH is that it is a specialist service for women and families, and the current site reflects this. It does
not have a 'hospital-like', 'cold', or 'clinical' atmosphere, it is a warm and welcoming building in the heart of
one of the most multi-cultural areas of Liverpool. I believe moving the site to that of the RLUH or Aintree is
misguided, as the financial benefits would be minimal after the cost of building and relocating the service. I
believe it will also have a negative impact on many service users for whom accessing services is
problematic due to health inequalities.

•

Liverpool Women's Hospital has provided valuable services to the women of Merseyside and gives
confidence to the women who use the services as it specialises in their need's. This service needs to be
kept it is an absolute asset and very much needed!

•

Liverpool Women's hospital could do with more specialist care for mothers e.g. mothers with mental health
problems have to be taken to Manchester.

•

Liverpool women is a great place to have your baby I would recommend anyone there . Their some
welcoming and look after you make sure your well in yourself

•

Liverpool women have a hospital specifically built for their needs; they watched three great hospitals close
to allow the development of "The Liverpool Women's NHS Trust Hospital". Now the entire structure is being
questioned and all the original concerns that intelligent people brought to the table have come out of the
woodwork for debate? The women of Liverpool will have no control over decision making on this debate.

•

Liverpool is proud of this hospital

•

Leave the Women's where it is

•

Labour needs to be less medicalised and inductions and caesareans suggested less routinely.
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•

Keeping critically IU babies and parents together.
Price of parking is outrageous especially at really difficult times for some parents.

•

Keep the Women’s on one site. Bring in in specialists and more facilities to save money on transfers.

•

Keep the building on site, no closing of existing hospitals. There's an increasing population used as a
pretext for more housing. So why the contradiction of closing hospitals.

•

Keep Crown St and or modify the existing hospital.

•

Keep all services in the present location and expend the women's. The clinical argument doesn't convince
me. All hospital have to transfer patients always have always will. We need a women's hospital. It was
fought for and I intend to fight for all services to remain. The hospital also needs to radically change
procedures to stop staff bullying.

•

Just to stay where it is

•

Just have proper cleaners not just sloshing a wet mop around floors

•

Just Brilliant

•

Its served me more with my babies

•

Its nicer to have better care taking more time with patients and explaining things and worries being
expressed

•

Its great we should keep it

•

Its got to be financially secure or we wont get the service

•

Its good, leave it where it is

•

Its exclusive for women be a priority to keep it on a separate site with easy access

•

Its an excellent service that should be maintained

•

Its all down to high quality care for everyone

•

Its a good hospital, my experiences have been good

•

It's ok

•

It's just that it's needed, good care

•

It's disgraceful that basic hospital care isn't available on site. How ridiculous that patients must travel to
other hospitals on a regular basis.

•

It's an outstanding hospital

•

It's a logical approach to consider! - tailoring to changing needs makes the quality of the services improve,
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become patient centred.
•

It's a good hospital they do a good job

•

It would be nice if you had the same midwife all the time

•

It would be helpful to have the service in the same location.

•

It would be a shame. Its an amazing, clean hospital

•

it would be a shame to lose the hospital - it offers privacy and is exclusively for women

•

it would be a real pity if the women’s hospital was to closed or move service to another trust I am all for
making a patients hospital stay better but why merge trust because every other trust is lets be proud of
having a separate mother and baby hospital

•

It would be a loss to many if these services were moved elsewhere

•

it would be a crime to close this hospital, it does a wonderful job

•

It wonderful we have the Women's hospital for Women and Babies wouldn't know what I would do without
it. Liverpool is very lucky to have this hospital, it is very widely used and couldn't imagine not having the
services of the hospital anymore.

•

It will be a shame if they close it it's a good facility

•

It shouldn’t close

•

It should not shut down

•

It should not be closed, good reputation

•

It is vital to us all in Liverpool to keep the Women's Hospital as it is now on its present site. Splitting up
these services and scattering them at will around the city is unacceptable.

•

It is important that the building is kept as close to the city centre as possible otherwise people from our
area will have to travel many miles to receive great care. Its present site could be updated or failing that a
move closer to the Royal Liverpool Hospital would be the second best option.

•

It is important for all the services to be under one roof. It would be fantastic to add more units and services
here also to make the hospital function at its best. Cost is important so find the money and spend it here. If
this hospital didn't provide the services it does I wouldn't haven't been fortunate to receive the excellent
care I have here in Liverpool, I live in Warrington and they don't have the facilities or treatments, support I
needed. Please don't close such a brilliant hospital, make more of it.

•

It is by far the best women's hospital in the land.

•

It helps if you receive a good experience and service.

•

It has been chaos over last 50 years, change is needed. Changes from one hospital to another for some

______________ 20

treatments
•

It does not make sense to move this provision from a purpose built hospital. Whatever happens mothers
will be separated from very sick babies if no provision is made for them in any new facility. It would surely
be better to provide more intensive care, operating theatres etc. as they are needed under one roof.

•

Is there no way of extending the L'pool women's to include a highlighted on page 4 " Why do services need
to change"
I do agree that the needs of patients have changed but rather than moving services. Lets look at another
alternatives.

•

Instead of moving the women's hospital it should be expanded and invested in. This fantastic hospital
should not be reduced, moved or have any changes.
It is a credit to the city of Liverpool.

•

Include the men more invite them in to consultations. Make eye contact and say hello, been a lot lately but
only the male consultant spoke to me

•

In my point of view if all the cases that need to be transferred is 800 cases in the whole of last year. The
figure need to be compared to all the cases that was normal. Does 800 cases really deserve all these
changes that will going to happen.

•

If you move services from the Crown Hill site there will always be someone who is inconvenienced, no
matter where the service is. You won't be able to please everyone so I don't think travel time should be
something which is heavily weighted when making decisions

•

If you have a good experience it does help you to recover quickly

•

If travelling to other hospitals is the issue then the only way that would be solved is to have a maternity
hospital at the new alder hey as this is where most sick babies travel between. However, speaking from
experience, the travelling was never the issue as both hospitals provided the care that they needed to and
did so safely. Unless proposals for the maternity services to move to Alder Hey were raised then I do not
see how it would make a difference to the care. The Liverpool Women's is an asset to our city and would
be a terrible loss.

•

If this was a financially secure hospital all services would greatly improve.

•

If the service is financially secure I will be v surprised

•

If services are not financially secure, it will have an impact on services care. I am old enough to remember
what our NHS used to be like. I have five children and felt very safe and cared for when having them. I
want my grandchildren to be delivered just as safely.

•

If I could pick a third option I would pick services being located an site. This is predicated on safety and a
good experience.

•

If I am pregnant I will go there

•

if hospital closes, it would just be pulled down, what a waste
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•

If everything was in one place, delays on transfer would be reduced.

•

I've been very happy with the service. Needs to be there for future generations

•

I've always had fantastic care

•

I've always been well looked after there, I had no complaints

•

I've always been very happy and its very acceptable

•

I would recommend the services of the women’s to everyone and anyone. I cannot praise them highly
enough for their care and attention they have given me during my miscarriage, investigations and
pregnancy. I love the fact that its on one site, their empathy and that they specialise in women’s & fertility
problems. I feel joining them with the Royal would lose their uniqueness, however joining up the back office
functions, systems etc. would definitely be a benefit

•

I would love Liverpool women's to be like whiston hospital in terms of care, special care unit hygiene.

•

I would like to see the women's on the same site as it is doing the great job that they doing. Please do not
this hospital away.

•

I would like to see Liverpool women's promote breast milk more by not giving formula top ups to breastfed
babies without mothers permission.

•

I would like to see everything kept at the current location and improve the services on site.

•

I would like the woman's to remain where it is and remain a specific woman's hospital. If any changes need
to be made or improvements then they should be made done on site.

•

I would happily sacrifice being close to home, travel time, services on 1site for good quality care- but I
have a car and am fairly empowered - those that need services most may not be.

•

I would be sorry to see the Women's Hospital close but accept that all the services need to be on one site.
It's great to have a facility for women on a major bus route- we should have all women doctors.

•

I would be anxious if the women's expertise did not remain as an individual entity if located in another
hospital site.

•

I will comment on these issues at the meetings 2nd August. Please ensure there is a loop system for
people with hearing loss.

•

I was very impressed with the Women's Hospital. It was clean, well organised, attention was prompt, and
the staff were helpful, kind and knowledgeable.

•

I was very happy that the security was great, my visit was fully explained

•

I was transferred for gyni surgery to Arrowe Park. This was the worse experience of my life. Staff out of
their depth. I was left with chronic kidney disease after the surgery went wrong. I spent a month there. Had
3 lots of surgery due to this error. I'd had previous surgery at LWH and this was always safe. I'm concerned

______________ 22

about closing the hospital.
•

I want all specialists to be working together from one specialist building. This is high priority to me. I feel it
helps in the quality assurance aspects of the services too.

•

I trust the staff at the hospital to make the best decision for the local community no doctor or midwife wants
to put babies or mums at risk

•

I trust clinicians and experts on many things but the sole movement of all NHS consultations by the top
clinicians over twenty years (maybe 40 years) has been towards centralisation. I am not convinced that
centralisation is good. Yes the old district hospitals of 40 years ago were spread far too thinly. The
Women's Hospital has been fantastic - I have only ever heard praise for it from friends who have used it.
The NHS appears to have an inability to build hospitals that can last more than 20 years and be fit for
purpose. Even with the great advances in medical technology and knowledge that is pretty shocking. Short
termism and financial considerations plus the prestige of training in big hospitals for consultants seem to be
major influences. I have ticked the middle boxes on the survey though because I am sympathetic to the
individual stories set out, and this statistic is a concern "In 2014/15, more than 800 women and new-born
babies were transferred by ambulance to or from Liverpool’s Women’s during their care, mainly to or from
the Royal Liverpool Hospital and Alder Hey Hospital."
At the same time the logic of this consultation seems to be that some seriously ill patients will be better off
in the Royal and very premature babies in Alder Hey. So still fragmented and not on one site. I took part in
the consultation when Fazakerley was closed for maternity about 9 years ago and moved to the Women's.
Will you just undo these changes in ten years? As a baby 45 years ago who was rushed from Walton to
Fazakerley because Walton didn't have incubators I do sympathise with some of the arguments put.

•

I travelled past my local hospitals to the Liverpool Women’s specifically for the care that I knew I would
receive there

•

I think this will create a large emotional response from local service users. The hospital holds a lots of
memories that people keep close to their heart. This is going to be a difficult process. Good Luck

•

I think this hospital & its services are exceptional & everything possible should be done to improve services
& safety but keeping this at one site. If after this review that means concentrating on the most
used/important services being maintained at LWH & transferring those services in less demand to another
hospital to free up space/money for the others then that would be the best thing. Rather than moving entire
departments to other hospitals for the few requiring surgery, why not have specialist teams able to go to
LWH to perform the surgery, therefore not risking the patient & ensuring, if applicable, mother & baby are
kept together.

•

I think they're not doing a good job now. I've been with my daughter having babies , they don't give the
care, some of the staff are just there for the money, not interested

•

I think they do a brilliant job and not always recognised for their hard work

•

I think there should be more choice of hospitals e.g. years ago there were more hospitals before the
women’s

•

I think there are not enough midwives in the woman’s to cope with demand, they are short staffed and as a
result woman and babies lives are being put in danger. I am concerned that someone will die if something

______________ 23

isn’t resolved soon.
•

I think The Women's would be fit for palliative care / long term care services

•

I think the women's needs to be separate from the Royal, it's an easily accessible site with trained
professionals all in one building. By mixing it with the Royal I fear the service would be diluted to priorities
other areas of need within the NHS. Also it's such a specialist area of medicine having
It separate allows patients to feel more comfortable in the medical environment

•

I think the survey needs changing because with this question you get one shot at choosing

•

I think the Liverpool Women’s is a great hospital providing great quality of care. The hospital is clean and
has a lovely calm environment - as you would want when giving birth or having scans or treatment etc. I
would be devastated if the services currently delivered at the Women’s were moved to the Liverpool Royal.
I have only ever had horrific experiences of awful care at the Royal. Its is not a calm place. It is not
somewhere I would want to give birth (old or new hospital) and I would consider going elsewhere for care
so to avoid this hospital.

•

I think the Liverpool Women's does a fantastic job especially for a lot of the women in my family but
personally when I attended I felt let down.

•

I think the hospital is very good for women and children should stay open please.

•

I think the hospital is very good

•

I think the clinicians reasons are unfortunately cost based - which is a reality, however this most not
compromise patient care.

•

I think the changes needed should be done on the Women's hospital site. Change the culture of all the staff
to be patient/women led.

•

I think the biggest issue is under staffing rather than lack of services

•

I think that the changes being made can be done on site, no need to move. Hospital is in a good location
as patients can be transferred to the Royal or Alder Hey hospital easily. The issues stated will arise no
matter what happens to the hospital. Better to keep the one we have and improve on it.

•

I think safety is very important but listening to women and encouraging practices that avoid danger i.e.
active birth also very important. Also care and respect for women who are at an amazing yet vulnerable
time of their lives. I would have hated being at the Royal - would make me feel like an ill person rather than
having a baby. So glad I am not having any more children!

•

I think its a good hospital, the nurses were very good

•

I think it would be a disaster for the women's to close as it is a much-loved hospital and much needed.

•

I think it should stay where it is, not be moved

•

I think it is wrong to close the women’s hospital as its not just for babies it covers all other aspects of
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women’s health too
•

I think it is important that services are kept on one site and not broken up and fragmented. While finances
are important patient care and experience is paramount

•

I think it is for the benefit of all, sometimes the physical health can impinge on women's pregnancy, so
being in one place means it being sorted out faster and on financial side of it.

•

I think it doesn't matter where you travel from, the care given needs to be at a high standard and be
consistent. Patients/expectant mothers need to feel secure and safe at all times and remained informed.

•

I think financial security of services will lead to security and efficient management of services through
health/medical staff and care needs.

•

I think it is better to have a women's hospital all on one site. It would be sad to see services moved to
other hospitals . Surely improvement could be made. It is a good building with plenty of parking. Please
retain this women's hospital for women.

•

I strongly believe that for woman who are low risk, they should receive minimal intervention and be
encouraged to have a natural delivery without the use of drugs and educated in hypnobirthing before they
birth.

•

I recently had to be taken to the royal intensive care after surgery and was quite shocked to wake up not
were I went to sleep though I did receive fab care xx

•

I personally think you need to be at best place to treat you from start to finish rather than some
appointments in one place and next in another but also sometimes the choice helps

•

I know of a women in labour who was denied a epidural as it was the weekend - staffing seems to be a big
issue.

•

I just think its very important and high quality care is for everyone

•

I just think its a good hospital

•

I just don’t think they should close it down

•

I have only ever heard good reports and I think women would feel happier going to a specialist women's
hospital

•

I have no issue with services being relocated to a different site but I would like to see the full range of
maternity services to continue to be offered as per the current service provision and not amalgamated with
other specialities- e.g. maternity assessment with general emergency assessment etc. I'd like to see
greater emphasis on continuity of care of pregnant women in the community through home visits, named
midwives etc.

•

I have never minded the journey from Chester to receive LW's wonderful aftercare. Worth every penny! I
agree that there was a strange gap in service when it came to advice on the instant menopause I was put
into. The support was non-existent and it took 12 months for me to realise Ii needed to ask my G.P for help
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with symptoms I didn't understand.
•

I have heard many good reports about Liverpool Women's Hospital. I have not seen good enough evidence
to justify closing it.

•

I have had a great experience having both of my children there

•

I have found it to be brilliant, no complaints

•

I have concerns around moving the whole service too close to the RLBUHT site, as I feel the care and
environment needed for maternity services is more 'delicate' than a lot of what happens at RLBUHT right
now, and to have them overlap in any way would not be good in my opinion. But, I also understand the
need to have closer links between the sites and so hope that a comfortable location can be sourced.

•

I have been treat appallingly at this hospital. I am putting in a formal complaint as I'm high risk but not treat
as such. I stupidly chose to be cared for at the Liverpool women’s hospital as it is a specialist women's
hospital. I have been left traumatised by the lack of care I have received

•

I had post-caesarean complications, which affected my mobility, yet I was told I could not be referred to
physiotherapy, despite having a designated service for the hospital. I feel this further delayed my recovery.
In addition I would like to see a service, which assesses for and offers tongue-tie release shortly after birth,
as I feel this would greatly increase the amount of women who are able to establish and/or continue
breastfeeding.

•

I had my daughter at this hospital, it was a fantastic supportive experience.

•

I had my antenatal careat Aintree, and gave birth at Women’s. These are like 2 different places. Aintree
were amazing, MLU were good, but the consultant led unit is poor with no consulting from consultants. Post
birth ward is ok, but understaffed of a night when you're left on your own.
Please move a birthing option to Aintree, or even Broadgreen.

•

I had a good experience at the women's. However, the pressure on midwives to follow policy under
guidance of obstetricians left me disappointed in advice I was given during the birth of my baby. Many of
these snippets of advice were, on debrief, found to be unnecessary and ill informed. The midwife who
delivered my little girl, however, did everything in her power to ensure me and my baby were treated well
and with respect.

•

I had a cancer scare and it was done very caring.

•

I had a bit of a bad time getting diagnosed as it took two years of scans every four months and a new
consultant and then was diagnosed with two abscesses in my fallopian tubes.

•

I find parking a nightmare sometimes

•

I feel there may be need for change but would hate to see it close

•

I feel the staff provide a good service under difficult circumstances and due to the fact that there is not
enough staff.
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•

I feel that to move services to one hospital e.g. The Royal is not a wise choice as I have experienced the
overcrowding, lack of staff parking at the Royal over the last 2 years.

•

I feel that to move from the principal of having a women's hospital to look after women's health care issues
is a detrimental step. I elected to use this service from Southport as I have little confidence in the services
provided here. I have been entirely satisfied with the care I have received. I find it hard to believe that a
modern hospital is under threat - it seems such a colossal waste of money. Is this change for change
sake?

•

I feel that these issues would be occurring anywhere and that this is no reflection on the current services.

•

I feel that Liverpool Women's Hospital, as one of the first Women's hospitals in the country, should be
preserved as a centre for excellence. It should not be amalgamated with the Royal or Fazakerley hospital.

•

I feel it should stay as it is, has a good reputation

•

I feel it is not essential that services are on site, in consideration of the locality of women attending the
hospital and the nearest appropriate hospital.

•

I experienced excellent antenatal care. It was truly excellent. A close relative had very good care during
delivery but awful postnatal care. There are inconsistencies in the standard of care at LWH. The
importance of postnatal care should not be neglected.

•

I don’t think they should close it

•

I don’t think it should close. there should be more money

•

I don’t think it should close

•

I don't understand how the cost of building a new women's hospital on a site next to another can be
justified. Why can't this money be used to provide the services that the current site is lacking. There will
surely still be a need to transfer some patients to other hospitals as the new women's hospital can't be next
to alder hey as well as the Royal for example , so there will always be the need for this.

•

I don't think they need to move the women’s, keep it all under one roof

•

I don't think the hospital should move or close.

•

I don't think that maternity services and gynaecology services should be on the one site necessarily. I think
questions 4 and 5 asked in this survey are done so in such a way that you could only answer yes to them.

•

I don't think patients' needs have changed. Think the whole concept of a women's hospital was ill
conceived. The issue of size and being able to treat emergencies etc. has always been there. The
hospital should never have been built in the first place. Wicked waste of money based on little or no
thought i.e. how to deliver these services.

•

I don't think anything need to change

•

I don't necessarily see change as a negative whereas many people do. I did not realise how many
services where offered at the Women's hospital until I had to use them and if a move of services goes
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ahead, it is paramount that the standard of care provided is high.
•

I don't know in depth reasons for change but from what I've seen from the women's it’s a great place to
have your baby.

•

I don't agree with the clinical case. I do not feel able to answer the rest of the questions.

•

I do think it should all be on the one site

•

I do not want women's hospital to move to the Royal. If they do it may as well be called Royal Hospital. If
they want to make changes, just make more equipment and hire more staff. Instead using the money to
move to Royal Hos.

•

I do not want women's hospital to move to the Royal.

•

I do not know what issues midwives have reported therefore unable to answer Q4 & 5. The service I
received was outstanding and it would be awful to see this go.

•

I do not believe that moving care from the women’s to a more acute setting will benefit women in any way,
I much prefer to have the women’s as it is now rather ran absorbed into a larger acute hospital at the end of
the day if babies are born at the women’s or the royal they will have to transfer to alder hey. Invest in this
fantastic enviable hospital not pick it apart and certainly don’t put all the eggs in one basket I work for a
trust that has dine this and now the hospital is full to bursting. Improve on what you’ve got not pick it apart
until its so fragmented it doesn’t serve its purpose

•

I dint think the women's hospital should be transferred to the new Royal as the level of care will not be the
same and not adequate

•

I completely agree the current model of care is unsustainable and unsafe. I work for Wirral hospitals and
can see the benefits of having general medical, psychiatric and neonatal services available on one site.
The Liverpool women's must adapt to provide better care.

•

I chose Liverpool Women’s over other closer alternatives because I wanted a specialist centre. I was wiling
and happy to travel - often closer to home is coupled with smaller providers.
I wanted providers with a large number of facilities like birth pools giving me the greatest chance to use it
when needed.

•

I can’t choose two. I didn’t think that Q6 was true because regardless of travel times 1,2,3 and 5 are all
priorities it should all be on one site

•

I can understand the need to change and also the financial worry. But put the survey out to everyone not
just those who have registered

•

I can appreciate the difficulties you have outlined in this booklet and appreciate as people with the bigger
picture, you have to make tough decisions, but I would hate to see the loss of a women's hospital in
Liverpool. I am now a volunteer in the women's because of my experience.

•

I believe the services that exist are of high quality and they need investment. I also believe that the city
needs specialist services for obstetrics and gynaecology, other hospitals may not have had the facilities
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and expertise to help me in my situation.
•

I believe the lwh should remain on the site it is & be funded as required to move forward for its patients &
staff :) X no point wasting money on a move, why not invest in what we already have & that is a great
service :) xx

•

I believe all necessary services to allow excellent service should be properly funded and crucially located
on the women's hospital site. Clearly things need to change but that should not mean closing or cutting
back services at the women’s.

•

I appreciate what they do here and everyone says they are really efficient. Rumours of closing.

•

I appreciate having all services together in a calm, positive environment. Valuable service

•

I am very happy with attention I have received from the Physio department and will be seeing her again.
(comment has been amended to achieve anonymity)

•

I am not sure whether the service needs to change / move or not - because in my experience the care on
the current site was outstanding anyway

•

I am grateful for all their help

•

I am dismayed at the paucity of information provided to the public at this stage of the consultation. The
questions in this survey cannot be answered without further detail about what options for change are
actually proposed at this point. No evidence of safety concerns were identified by the CQC over several
inspections. No information is given about the financial implications for the trust and the NHS regionally of
any proposed changes. This renders this survey essentially meaningless. Better consultation with the
public and key stakeholders is needed.

•

I am disappointed that investment is not being made into this hospital to make it fit for purpose. Moving the
hospital is NOT the answer.
This is a financially motivated process, please do not try to disguise it as anything else.
This questionnaire is flawed and I do not feel that question 6 is appropriate.
I can see that you will use the answers to that question to justify a terrible decision.
I am not happy with this process and do not feel that my views are fully expressed in this process.

•

I am concerned that having the largest women's hospital in the UK closing and trying to cram it on the
same site as the already small royal would be damaging to women's health services. Alder Hey has not
been built with maternity services in mind, which seems daft (given the reasons cited in the PDF) plus any
issues with a child born at the new Royal would still need transferring there. Seems illogical.

•

I am aware they are trying to close or change the hospital. I think we need all the services we can get in
Liverpool

•

I always felt well cared for when I was there

•

I agree that services need to change but I have concerns that bed numbers will reduce if moved to Royal
site.
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•

I agree that due to financial constraints etc. services require change. Not for changes sake, and I think
moving lwh to the site of the Royal is futile, as it will not remedy the problem anyway. The women's is a
trusted, dedicated and respected hospital, and to needlessly disrupt the excellence it provides is unfair to
the local women's community it has served so well

•

Hygiene needs to be kept up to standard so money should be put into the original building

•

How will you ensure you include Kirkby residents?

•

Hospital finances etc. are for the powers that be BUT quality of care is mot important to a patient.

•

Home birth needs to be better promoted and information accurately conveyed to pregnant ladies

•

Hewitt centre need to have a mental health part attached to them as part of the care plan while having
investigations done it's a very stressful time depression Is rife at this time weather it happens before or
after women visit your centre

•

Having the Women's Hospital is wonderful as everything is in one place

•

Having all services on one site is of course paramount. However if it could carry on with a few add on's that
would be great.

•

Having all my children in the Women's hospital I feel it had provided great and pleasure environment,
especially feeling safe also for me and my baby. The location of the Women's hospital is great and easy
access.

•

Having a good experience of care can influence that vital parent infant early attachment. Women who have
been traumatised by their experience of giving birth often suffer in silence for years, which can have a
negative impact upon them and their babies relationship which research now proves has an impact on child
development. Early parent child, peri natal therapeutic interventions save money yet difficulties are often
not recognised by professionals until years later. Why is the Mental Health of women appear to have been
omitted from your literature. I rest my case.

•

Having a dedicated women’s hospital is a huge plus; expanding the facilities there if possible would seem
to make more sense than absorbing them into another hospital that has not been purpose built for the
increase in numbers or specialty of patient care. Although I appreciate that the patients that need
transferring are the most critical 800 out of 8000 or more is not very high. The majority are cared for
adequately by the existing on site arrangement.

•

Have nicer staff

•

Hard to get a bus

•

Had good experience twice, cannot fault them at all

•

Gynaecology, Maternity, IVF, Genetics and neonates belong together - it's a pity we haven't still got the
breast service on this site.

•

Gynaecology was awful and turned me away a number of times but can't fault maternity. Gynaecology
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AWFUL
•

Gynae services particularly cancer cases should be on a site that provides HDU/itu facilities. Maternity
services should be located on Alder Hey site with intensivists available for mother and SCBU for neonatal.
Fertility treatment could be offered at either site

•

Great hospital

•

Good travel options and parking facilities

•

Good to have all on site

•

Good services at Aintree were closed to move everything around 12 years ago. North Liverpool is
neglected and isolated services being in big super units is not a good thing in all cases. LWH is an isolated
unit and needs to be located nearer adult unit.

•

good idea for change

•

Good hospital

•

good experienced staff and service
no need for change

•

Good care is the most important

•

good as it is, don't see any need for change

•

Funding is key to this issue - wrong that litigation costs penalise ability to provide services.
- Staff doing excellent work but 'bar' being raised with no ff support value in having majority of service at
one site as now - identity - feel this issues being forced because of under funding.

•

From what I understand the hospital is not denying the need for improvements, especially to the neo natal
care unit, however closing this hospital to me is not an option. Women's needs are complex and I feel safe
being treated there and birthing my child.

•

Found it very clean, short waiting time

•

For complicated cases the family should be kept together and the facilities at the women’s should
accommodate this.

•

Finance shouldn't be on a list alongside patient safety. It is an entirely separate matter and an issue
created by a government trying to strangle the NHS. The NHS needs increased investment, not reduction
of services.

•

Fazakerley hospital got taken off us and said we could go the women's but now their trying to take the
women's.

•

Far for me to travel but service is so good I am prepared to travel
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•

fantastic hospital, please keep it

•

Fabulous hospital

•

Excellent service that should not be disbanded or diluted.

•

Excellent hospital

•

Excellent hospital

•

Everything was great, service was excellent

•

everything is money

•

Everyone should get good care

•

Everyone is receiving cuts in service so everyone is rushed out with lack of money

•

Everyone I know in Liverpool has used LWH for deliveries of their children and each one has had a very
different experience. I have had top-notch quality care from people who care every time.

•

Everyone expects a high level of care and being closer home would be better for everyone

•

Employ staff who care

•

Employ better staff who care

•

Easier access for the women in Kirkby, midwifery led unit Aintree/Kirkby this would create more space in
LWH for extension NICU. What guarantee do we have if we move hospital their haematology shut.
Transport for people in Kirkby is a big issue when services are moved. Move additional services to Crown
Street.

•

due to increasing demands I feel the NHS needs more money

•

don’t want it to move

•

Don’t close it!

•

Don't shut it

•

Don't mix, women should be separate

•

Do not move the hospital/services to city centre (Royal) it is ridiculous!

•

Difficult to rank these because patient safety can also be linked to how close to home or how long a journey
needs to be made to access services in an emergency. A good experience of care" is also very subjective
- you can be given great care but not have the outcome you wanted. Moving services does not necessarily
make them financially secure.

•

Difficult to get to. Not in a safe place
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•

Different experience from first occasion to second from very positive to negative

•

De-centralise maternity services, bring back local maternity units. We have to get 2 buses to get to The
Women's. My own two children were born in Fazakerley, a wonderful unit, this should be re-instated as it is
easy to get to from anywhere in North Liverpool.

•

Current site is ideal, improve services on site. Do not transfer services off site.

•

Could the hospital be extended? It would be a shame if it closed down.

•

Could routine/low risk care be maintained/expanded and high-risk care be located in a different hospital.

•

Cost saving is not a good reason for disrupting services. Disrupting services risks safety - it doesn't
enhance it!

•

Closer to home and services being on one site are also important as this helps with consistency

•

Clinical care is the most important.

•

Change the nursing first, lack of care

•

Centralisation of services top improve quality of care is essential. Pelvic cancer MDT care is essential; and
the easy access to higher levels of patient care post-operatively if required, and laboratory support intraoperatively although there are emotional responses to care of neonates once they are in a transport
incubator they can be moved as easily to Alder Hey operating rooms from SCBU/the RLUH site as they
could be moved across a large complex adult care site. The few surgical neonates should not be the main
driver to placing obstetrics and the many adult women who require support away from other adult services.
The Alder Hey site would not be as good a choice as the RLUH adult site.

•

Care is vital for mums using maternal facilities for babies, mum, for special care unit.

•

Care for pregnant women (not requiring specialist care) should be delivered by midwives in the community
and at home. This should lead to less medical intervention and reduce costs. Home birthing should be
provided as a core offering and not be subject to availability within postcodes or dependant on views of
midwife / team supporting if this is the mother's wish.
This should mean there are more specialist resources for those who need it.

•

Car parking is poor

•

Cannot comment

•

Can we keep the Women's Hospital on the same site? Build a new ICU for both Mother and baby.

•

Bring the maternity ward back to Fazakerley

•

Brilliant hospital

•

Before the referendum they said there would be money for NHS - all lies

•

Be gutted if it closed
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•

Babies and women should stay together

•

Babies and Mothers need best possible care at all times. Leave it to the experts in their specialised fields,
to have the final comments, on moving their needs, to be amongst the best in the country.

•

Attitudes need to change, some things were said to me 13 years ago that I would sue for now

•

Attending to the patient’s needs is worth its weight in gold, especially in case of child patients.

•

Asked for painkillers, nurse told me they were cheap in Superdrug

•

As well as the outstanding service we have received to date, the easy access and parking available at the
women's hospital has been welcomed in limiting the stress and hassle I associate with visiting the Royal
Liverpool Hospital. The additional free parking has meant we were not even more concerned after having
been at the Women's for over 4 hours on each of the past two occasions.

•

As noted in Section3. It was re-assuring to be on same site as my baby and to be able to visit her at
anytime.

•

As I live and work in the vicinity of Liverpool 8 then I am very happy being able to attend so close to home. I
believe that the Women's Hospital should stay and that that services be improved for the needs of patients,
on advice of the medical staff. Another idea would be to have a family planning clinic located there.

•

As an employee of another NHS organisation, I have found that the pursuit of such things as singularly
specialist services and of the so called gold standard of Foundation Trust Status actually pulls staff and
resources away from what is important and that is patient care, safety and health.

•

As a society we are spending too much on pro baby

•

Aren't they closing it down?

•

Any plans for changing the delivery of women's services needs to be open and transparent, including
alternative uses for the existing land and buildings.

•

Antenatal. Appointments need to be in the community. If problems with pregnancy, you need to ensure
services are easily accessible from all parts of the city. No changing busses or long walks. This also
applies for gynae patients. Public transport to hospitals is very poor.

•

Always had excellent service

•

Although these are good reasons for change, I believe the Women's is in a wonderful location and the
building should not go to waste. Could the money spent on moving rather be spending on adding to and
improving the existing facilities? It would be a shame to see it moved.

•

Although everything went well with my operation it took 2 years to diagnose me, scans every 4 months and
a changed consultant. After 1 appointment with new consultant I was diagnosed and operation was
arranged.

•

All the services needed should be located at Liverpool Women's Hospital to avoid unnecessary travelling to
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other hospitals.
•

All services need to be under one roof,

•

All relevant services needed for women and babies should be on one site. We should keep the women's
hospital on one site with the right facilities. Build a new ICU on site.

•

All post natal services should be on site

•

All of the above is 1 but was not given that as s choice.

•

All of the above are important but those are more.

•

All of my experiences have been positive

•

All my experience was fine, really positive

•

All babies and women should be given the best care possible

•

All are important but the two I have ticked are conducive to the other. Finance is important but one does in
general sometimes see money wasted on the latest 'gimmick' that goes out of fashion e.g. good clean
washable walls are as useful as the latest fashion and can cost considerably less to maintain. Basic utility
is better than cost cutting closure.

•

Against moving to the royal, putting brand new babies among other health issues with germs

•

After reading the review document, I think that there appears to be a disconnection between the various
services provided at LWH. For Maternity and Neonatal, closer links with both Adult and Children's services
are critical. For Gynaecology, links with Adult are the priority. For Maternity services, being closer to the city
centre could cause major issues for women in labour, especially at peak times.

•

A really good hospital but I feel there is an overload of patients

•

A really good hospital

•

A purpose built new hospital for women should not be sold off to the highest bidder (university) under the
guise of better patient care. No one is convinced that women will be better served by being tagged onto the
new royal hospital. If there are services at the royal required at the Women's, move those services to the
Women's hospital.

•

A lot of people like the fact that LWH is a Women's only hospital and love the hospital itself.

•

A lot of (in my opinion, misinformed) people are saying the women's needs to stay where it is but in my
view, it doesn't matter where it is as long as it can continue to provide care as good as or better than it
already does.

•

A good hospital, had 3 children, everything was great

•

A fantastic service really lucky to have it cant say anything bad about it
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•

A dedicated venue for all maternity services is better

•

1. First do no Harm.
2. Full risk assessment on past medical history. My Mother has been left with life changing disabilities
through a surgery. (Comment has been amended to achieve anonymity)
3. Any doubt on complications may arise, early plans to manage they happen.

•

1. First do harm
2. Health care professional to be accountable for all mistakes
3. Patient notes to be kept up to date and eligible handwriting.

