Using health
services this winter
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In this easy read document, difficult
words are in bold. We explain what
these words mean in the sentence
after they have been used.

Some words are blue and underlined.
These are links which will go to
another website which has more
information.
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Introduction
Doctors’ surgeries across Liverpool are
very busy at the moment. This is
because of Coronavirus.

Coronavirus is an illness that is
spreading around the world. It affects
your lungs and breathing.

This information will tell you how to
help your doctor’s surgery care for you
over winter.
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What you can do
Here are 6 things you can do to help
your doctor’s surgery care for you this
winter:

1. Make sure you get help if you
need it
You can still get a doctor’s
appointment during Coronavirus.

You will be offered a face to face
appointment if your doctor thinks you
need one.

Always get help from your doctor’s
surgery if you have a health problem.
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2. Get your Coronavirus vaccine

Getting your Coronavirus vaccine is
the best way to stay safe from
Coronavirus.
A vaccine is a jab that helps to stop
you being ill with a certain illness.
Getting your Coronavirus vaccine will
help doctors’ surgeries go back to
normal.
This is because they will not have to
focus on people who are ill with
Coronavirus.

3. Understand that your doctor's
surgery may be busy

Sometimes you may have to:

• wait a long time to talk to someone
at your doctor's surgery.
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• wait longer than normal for an
appointment.

Please be patient with the staff at
your doctor's surgery. They are doing
the best they can to help you.

I am
feeling…

4. Be ready to tell staff how you
feel
You should be ready to tell any
member of staff at your doctor's
surgery how you are feeling.

What you say will be kept private and
not shared with anyone else.

Being ready to talk about how you are
feeling will help you get the care you
need.
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You might not always get your care
from a doctor. It may be another
member of staff like a nurse or
pharmacist.

5. Use your doctor's surgery
website if you can
All doctors' surgeries in Liverpool have
websites where you can get help and
advice.

This is for less serious health problems
that don’t need an urgent response.

Using your doctor's surgery’s website
is good because:

• you will not have to wait on the
phone.
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• it keeps the doctor’s surgery phones
free for people who cannot go
online and use the website.

6. Get your flu vaccine
You should get your free flu vaccine to
help keep you healthy over winter.
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Appointments
If you need to speak to someone at
your doctor's surgery you can call
them from 8am to 6:30pm, Monday to
Friday.

If you are asked to go to a face to face
appointment you must:

• wear a face covering to your
appointment.

• stay 2 metres away from other

people in your doctor's surgery.
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Other health services
Pharmacies
Pharmacists at your local pharmacy
can give you advice and medicines for
less serious illnesses.

Find the pharmacy closest to you at:
www.nhs.uk

NHS 111
If you need urgent health advice you
can call 111 on your telephone.

You can call NHS 111 any day of the
week and at any time.

They will tell you what you need to do
to help your health problem.
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Walk-in centres
You can go to your local walk-in
centre for urgent help with less
serious illnesses and injuries.

Local walk-in centres are open every
day from 8am to 8pm.

Emergencies
In a serious emergency call 999.

A serious emergency is when you
think your own or someone else’s life
is at risk.

This Easy Read information has been produced by easy-read-online.co.uk
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